[image: image1.jpg]



AQTF Essential Conditions and Standards for Initial Registration
AUDIT REPORT – STANDARDS

APPLICANT:

Audit Date: 

	APPLICANT DETAILS

	Applicant Name
	
	Number
	

	Address
	

	
	Website
	

	Registration Contact
	

	Phone Number
	
	Email
	

	AUDIT TEAM

	Lead Auditor
	
	Auditor/s
	

	Technical Advisor/s
	
	Observer/s
	

	REGISTERING BODY DETAILS

	Contact Person
	

	Phone Number
	
	Email
	

	AUDIT DETAILS

	Type of Audit
	Initial

	Standards audited
	

	Audit Date/s
	

	Other audit notes
	

	ACCOMPANYING REPORTS
	Yes
	No

	Initial Registration – Conditions 1– 9
	
	

	
	
	

	FOCUS OF AUDIT

	QUALIFICATION/UNIT OF COMPETENCE/ACCREDITED COURSE

	NTIS Code
	Qualification/Unit of Competence/Accredited Course (as per NTIS)
	Delivery Site

	
	
	

	
	
	

	
	
	

	
	
	


	INTERVIEWEE/S  – Staff name and position; employer name and position

	
	

	
	

	
	

	
	

	
	


AUDIT SUMMARY
	STANDARD 1: 
The applicant has strategies in place to provide quality training and assessment across all of its operations

	Audit conclusion
	Result
	(

	Provide a conclusion about the Applicant’s compliance with Standard 1.

If the Applicant is not compliant, comment on:

· Major gaps in evidence of compliance (details of non-compliance is provided at the element level)

· Implications for the quality of training and assessment

· Rectification required, without recommending specific strategies.

	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	Strengths 

	

	Opportunities for Improvement 

	


	STANDARD 2: 
The applicant has strategies in place to adhere to the principles of access and equity and to maximise outcomes for its clients

	Audit conclusion
	Result
	(

	Provide a conclusion about the Applicant’s compliance with Standard 3.

If the Applicant is not compliant, comment on:

· Major gaps in evidence of compliance (details of non-compliance is provided at the element level)

· Implications for the quality of training and assessment

· Rectification required, without recommending specific strategies.


	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	Strengths 

	

	Opportunities for Improvement 

	


	STANDARD 3:
The applicant has in place management systems that will be responsive to the needs of clients, staff and stakeholders, and the environment in 

which the RTO will operate. 

	Audit conclusion
	Result
	(

	Provide a conclusion about the Applicant’s compliance with Standard 3.

If the Applicant is not compliant, comment on:

· Major gaps in evidence of compliance (details of non-compliance is provided at the element level)

· Implications for the quality of training and assessment

· Rectification required, without recommending specific strategies.


	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	Strengths 

	

	Opportunities for Improvement 

	


AUDIT PAPERS
	  

	STANDARD 1: 
The applicant has strategies in place to provide quality training and assessment across all of its operations

	1.1
The applicant has a defined continuous improvement strategy that allows for the collection and analysis of data. The strategy includes implementation      
of continuous improvement activities for training and assessment. 

	Intent: 
The applicant has a clear plan to collect data and improve training and assessment in response to the data collected. 


Continuous improvement processes will lead to performance over and above compliance with the AQTF Essential Conditions and Standards for Continuing 
Registration and achieving outcomes over and above those previously achieved.

	Evidence
	Result
	(

	A description of the evidence reviewed against the element. 
	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	Findings

	The findings in relation to the requirements of the element.



	1.2
Strategies for training and assessment meet the requirements of the relevant Training Package or accredited course and have been developed in consultation with industry.

	Intent:
On registration, all training and assessment strategies meet the requirements of the Training Package or accredited course. All training and assessment strategies 
are clearly informed by industry consultation and are systematically reviewed.

	Evidence
	Result
	(

	A description of the evidence reviewed against the element.
	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	Findings

	The findings in relation to the requirements of the element.



	1.3
Staff, facilities, equipment and training and assessment materials to be used by the applicant are consistent with the requirements of the Training Package or accredited course and the applicant’s own training and assessment strategies.

	Intent:
The resources to be used by the applicant when it gains registration as an RTO across all of its operations are consistent with current industry standards and Training 
Package requirements.

	Evidence
	Result
	(

	A description of the evidence reviewed against the element
	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	Findings

	The findings in relation to the requirements of the element




	1.4
The applicant has a defined strategy, procedures and measures to ensure that training and assessment are conducted by trainers and assessors who:

a)
have the necessary training and assessment competencies as determined by the National Quality Council or its successors, and
b)
have the relevant vocational competencies at least to the level being delivered or assessed, and

c)
can demonstrate current industry skills directly relevant to the training/assessment being undertaken, and
d)
continue to develop their Vocational Education and Training (VET) knowledge and skills as well as their industry currency and trainer/assessor 

competence. 

	Intent: 
On registration, all trainers and assessors of nationally recognised training will meet nationally agreed competency requirements and continue to develop their 
competence.

	Evidence
	Result
	(

	A description of the evidence reviewed against the element.
	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	
	
	

	Findings

	The findings in relation to the requirements of the element.



	1.5
The applicant has a defined strategy and procedures in place to ensure that assessment, including Recognition of Prior Learning (RPL):

a)
will meet the requirements of the relevant Training Package or accredited course

b)
will be conducted in accordance with the principles of assessment and the rules of evidence
c)
will meet workplace and, where relevant, regulatory requirements
d) 
is systematically validated.

	Intent: 
On registration, assessment will ensure that only learners who hold the requisite skills and knowledge are certified as competent.

	Evidence
	Result
	(

	A description of the evidence reviewed against the element.

	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	Findings

	The findings in relation to the requirements of the element.



	STANDARD 2: 
The applicant has strategies in place to adhere to the principles of access and equity and maximise outcomes for its clients


	

	2.1
The applicant has a strategy in place detailing how it will establish and meet the needs of clients.  

	Intent: 
On registration, client services will meet clients’ needs. 

	Evidence
	Result
	(

	A description of the evidence reviewed against the element.
	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	Findings

	The findings in relation to the requirements of the element.



	2.2
The applicant has a strategy in place for the implementation of continuous improvement of client services informed by the analysis of relevant data. 

	Intent:
The applicant has a clear plan to collect, analyse and act on data on and improve client services when it commences operation.


Continuous improvement processes refer to the continual enhancement of an RTO’s performance so that the changing needs of clients and industry continue to be 
met. Continuous improvement does not relate to actions to achieve compliance as such actions are considered rectifications.

	Evidence
	Result
	(

	A description of the evidence reviewed against the element.
	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	Findings

	The findings in relation to the requirements of the element.



	2.3
The applicant has in place a process and mechanism to provide all clients information about the training, assessment and support services to be provided, and about their rights and obligations, prior to enrolment or entering into an agreement.

	Intent:
On registration, clients will be provided with accurate and sufficient information to make an informed choice about their enrolment and/or entering into an agreement.

	Evidence
	Result
	(

	A description of the evidence reviewed against the element.
	Compliant 
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	
	
	

	Findings

	The findings in relation to the requirements of the element.



	2.4
Where identified in the learning and assessment strategy, the applicant has engaged or has a defined strategy in place to engage with employers or other parties who contribute to each learner’s training and assessment on the development, delivery and monitoring of training and assessment.

	Intent:
On registration, learners, including apprentices and trainees, receive support from all parties engaged in their training and assessment.

	Evidence
	Result
	(

	A description of the evidence reviewed against the element.

	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	
	
	

	Findings

	The findings in relation to the requirements of the element.



	2.5
The applicant has a defined process and mechanism in place to ensure learners receive training, assessment and support services that meet their individual needs.

	Intent:
 On registration, learners will have every reasonable opportunity to complete their training program.

	Evidence
	Result
	(

	A description of the evidence reviewed against the element.
The organisation has a strategy in place detailing how it will establish and meet the needs of clients and a defined continuous improvement strategy that 
allows for the collection and analysis of data.  The organisation has a strategy in place detailing how it will establish and meet the needs of clients and a defined continuous improvement strategy that 
allows for the collection and analysis of data.  
	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	
	
	

	Findings

	The findings in relation to the requirements of the element.



	2.6
The applicant has a defined process and mechanism in place to ensure learners have timely access to current and accurate records of their participation. 

	Intent:
Learners will have access to their records.

	Evidence
	Result
	(

	A description of the evidence reviewed against the element.

	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	
	
	

	Findings

	The findings in relation to the requirements of the element.



	2.7
The applicant has a defined complaints and appeals process that will ensure learners’ complaints and appeals are addressed efficiently and effectively.

	Intent:
Complaints and appeals will be managed fairly, efficiently and effectively.

	Evidence
	Result
	(

	A description of the evidence reviewed against the element.

	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	
	
	

	Findings

	The findings in relation to the requirements of the element.



	STANDARD 3:
 The applicant has in place management systems that will be responsive to the needs of clients, staff and stakeholders, and the environment 


in which the RTO will operate. 


	

	3.1
The applicant has a strategy in place detailing how the management of its operations will ensure clients receive the services detailed in their agreement 
with the applicant.   

	Intent:
Clients’ rights as consumers will be protected.

	Evidence
	Result
	(

	A description of the evidence reviewed against the element.
	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	
	
	

	Findings

	The findings in relation to the requirements of the element.



	3.2
The applicant has a defined strategy for the implementation of a systematic continuous improvement approach to the management of operations.

	Intent:
The management system ensures that the applicant will meet: 

· The AQTF Essential Conditions and Standards for Continuing Registration 

· Legislation and regulations under which it is registered, and that it will systematically improve performance against the AQTF Essential Conditions and Standards for Continuing Registration.

Continuous improvement processes refer to the continual enhancement of an RTO’s performance so that the changing needs of clients and industry continue to be met. Continuous improvement does not relate to actions to achieve compliance as such actions are considered rectifications.

	Evidence
	Result
	(

	A description of the evidence reviewed against the element.
	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	
	
	

	Findings

	The findings in relation to the requirements of the element.



	3.3
Where applicable, the applicant has a defined process and mechanism to monitor training and/or assessment services provided on its behalf to 
ensure that it complies with all aspects of the AQTF Essential Conditions and Standards for Initial Registration.

	Intent:
On registration, services delivered under partnering arrangements will comply with the AQTF Essential Conditions and Standards for Continuing Registration.

	Evidence
	Result
	(

	A description of the evidence reviewed against the element.

	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	
	
	

	Findings

	The findings in relation to the requirements of the element.



	3.4
The applicant has a defined strategy and process to manage records to ensure their accuracy and integrity.

	Intent:
On registration, records maintained by the applicant support the continuous improvement of its operations and provide evidence of compliance with the AQTF Essential Conditions and Standards for Continuing Registration.

	Evidence
	Result
	(

	A description of the evidence reviewed against the Element.
	Compliant
	

	
	Non-compliant
	

	
	Not audited
	

	
	
	

	
	
	

	Findings

	The findings in relation to the requirements of the element.
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